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Challenges and Lessons

Each post it note represents one or more conversations or responses received in stakeholder workshops or surveys that expressed this idea in this way. 1
post it could refer to multiple voices from that section. Text size below does not carry any meaning.

Some topics were suggested by multiple groups, however the colour code represents the group we heard this from first/initially.
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Address digital literacy, inclusion and related challenges in digital developments
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Ensure appropriate skills and change management resources across the NT
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Maintain capacity and capability to keep pace with rapidly changing and growing technology

Change NTG forms and processes that require customers to repeat simple actions causing frustration
Building
digitalisation
around
customer, not
NTG

Improve collaboration and service delivery across traditional boundaries

Prioritise processes and regulatory reform prior to or as part of digitisation




